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XE NANG TAY THUY LUC / KEO TAY

CHINH SACH BAO HANH

Phién ban tém tat danh cho khach hang va website
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NGUYEN TAC AP DUNG

Bao hanh ap dung cho 16i chat lwgng nguyén ban clia cac cum dwoc néu trong pham vi. Thoi diém bat
dau duoc xac dinh theo chirng t» mua hang/ban giao va diéu kién giao dich thyc té.

TONG QUAN THOT HAN

CUM CHINH buo'c BAO HANH

12 THANG

Bom thay lwe, khung gdm va truc clia xe nang tay thi cong.

PHAM VI AP DUNG

BOM THUY LUC KHUNG GAM TRUC

L&i chat lwgng nguyén ban cta L&i vat liéu hodc ché tao trén L&i nguyén ban trén truc banh lai

cum bom va co c4u tao ap. khung, cang va két cu chiu lwc. hod&c truc banh tai theo cu hinh
xe.

Khi yéu cau bao hanh: cung cap chirng ttr mua hang/ban giao, tem nhan hodc ma nhan dién, anh toan bo
xe va anh/video vi tri 16i.
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PIEU KIEN VA QUY TRINH

1. VAT TU HAO MON KHONG THUQC BAO HANH

Ngoai
1.
2.
3.
4,

tree trromg hop phat hién 16i ngay khi nhan hang.

Banh l4i, banh tai/con 1an va céc chi tiét chiu mai mon trong qua trinh st dung.
Phét, vong lam kin va bac 16t bi hao mon ty nhién.

Tay ndm, chi tiét nhya, bu-16ng, dinh vit, vong dém va phan cing twong tw.

Dau thay lwc, m& béi tron va vat tw bao dwéng dinh ky.

2. CAC TRUONG HOP NGOAI PHAM VI BAO HANH

5.
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10.

Khung/cang hoac truc bi cong, nirt, bién dang do qua tai, tai léch tam, va cham hoéc roi db.
Kéo xe trén nén gb ghé, bac cép, vat cadn hodc mai trwdng c6 hda chat/an mon khong phu hop.
St dung sai hwéng dan; ding xe dé nang ngwdi hodc cho muc dich khéng dworc thiét ké.
Khong kiém tra, bdo dwéng hodc bd sung dau theo yéu cau.

. Twy han, nan, thay déi két ciu, thdo cum bom hoéc stra chira khi chwa dwoc chép thuan.

S dung banh xe, phu tung hodc dau khéng dung ching loai.

3. THONG TIN CAN CUNG CAP

11.
12.
13.
14.

Chirng t&» mua hang/ban giao va ngay phat hién 16i.
Model, tem nhan hodc ma nhan dién cla thiét bi néu co.
Anh toan bd xe, anh chi tiét vi tri 16i va video thao tac bom/nang/ha khi can.

M6 ta tai trong thuwdng dung, diéu kién nén va lich st stra chiva/bdo duéng.

4. GU'I YEU CAU BAO HANH

15.
16.
17.
18.

Chudn bi: Tap hop chirng tlr, hinh &nh va mb ta tinh trang thiét bj.

Gui yéu cau: Gli théng tin qua kénh Dich vu sau ban hang ctia Hueng Khang.

Kiém tra: Hwng Khang ra soat diéu kién va thédng nhat phwong an kiém tra ky thuat.
Xtr ly: Két luan va thuc hién stra chira/thay thé theo pham vi dwoc xac nhan.

LUU Y QUAN TRONG

Tai liéu nay la phién ban tém tat cho website. Viéc ap dung bao hanh dwoc xac dinh theo chirng tr mua
hang, tinh trang thwc té, didu kién st dung va két qua kiém tra k§y thuat. Khung thoi han tham chiéu EP
Warranty Policy 2025 — Manual Handling Equipment.
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